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Liberty Cablevision of Puerto Rico, 
2006 Voluntary Disconnects in Review 

January 5. 2007 
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Reasons Service Rates Increase 
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Credit Verification Process and Required Deposits 

. Most  companies peiforrn credit check 
- DtrecTV does! 

AEE. A M  PRTC all cellular 
companies, and Di recN require 
deposits 

Dish Netwow ONLY accepts credlt 
oard payments 

None of these compdnies provide the 
Lustomor wth a free month of service 
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ONLY Liberty 

Value of FREE services. 
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Liberty Cablevision of Puerto Rico, Ltd. 
2007 Voluntary Disconnects in Review 

June 4,2007 
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LIBERTY CABLEVISION OF PUERTO RICO. LTD 

REDACTED - FOR PUBLIC INSPECTION 
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. _-,I_. 
---7-- - .- . ___ ~ -. 



*** Slip Sheet *** 

doc [LGI.II.H 0025011 



Frankie Alvelo 

From: Miguel Diar 
Sent: Monday, ApnlO2.2007 0240 PM 
To: Frankie Alvelo 
Subject: FW: Arreglo mailer liberty 
Attachments: 27522-p.9 rnailer.pdf 

From: MOW3 Rosado [mailto:V-bb 
Sent: Monday, Aoril 02, 2007 4:33 PM 
To: Miguel Dfaz 
Cc: Michelle Mender; Zulymsr Rosado 
Subject: FW: Aneglo mailer liberty 

Hola 

Adjunto Revisiones legales de Brochure 828 para aprobacion. 

Cualquier duda me dejas sabcr, 

Monica Rosado 

From: Yesenia Perez 
Sent: Monday, April 02, 2001 4:19 PM 
To: Monica Rosado 
Cc! Michelle Mender; Zulymar Rosado 
Subject: FW: At-reglo mailer liberty 

~ ~ ~ ~~~~~~ ~ ~ . . ~~ ~ ~ ~ 

From: Oscar Delgado i- 
Sent: Monday, April 02, 2007 4:16 PM 
To: Yesenia Perez 
Subject! Arreglo mailer liberty 

Alvelo LGI.1I.H 002501 
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Frankie Alvelo 

From: Miguel Diar 
Sent: 
To: 

...---..-_--.--I.-. ~ ~ ~ _.__..__I.___.__ 

Monday, March 26.2007 03:49 PM 

Abigail Ruir: Ada N. Santos; Aida I. Rivera; Albert0 Gonzalez; Alejandro Torres; 
Alexander Coss; Allen J. Van Daalen; Almacen Vega Baja; Almacen-Cg; Alrnacen-HU; 
Almacen-luq; Almacen-mr; Alrnacen-NR; Ana M. Concepdon; Ana M. Gonzaler; Angel 
Colon; Angel M. Ortiz; Angel S. Rivera; Annette Crespo; Annette Reyes; Antonio Lopez; 
Antonio Vidal; Armandn Navarro, Arvin Betancourt; Bachour Bachour; Belen Suazo, Belz 
Outlets Group; Benjamin Betancourt; Blanca Rojas; Brenda Collaro; Brenda L. 
Rodriguez; Brenda L. Tones; Brenda Lee Bonano Vdzquez; Brenda Santiago; brendao; 
businesslinks; Caguas Office; Caguas Sales Commission Users; Caguas Technicians; 
Candido Barreras; Caridad Cruz; Carlos Alegria; Carlos E. Narvaez; Carlos Flaquer; 
Carlos J~ Ramos; Carlos Quintana; Carlos Reyes; Carmelo Cintron; Carmelo I. Cintron; 
Carmen Benabe; Carmen Coss; Carmen D. Pilleiro; Carmen Gutierez; Carmen 1. Rexach; 
Carmen Irirdrry; Carmen Malawe; Carmen R. Rarnirez; Carmen Ruiz; Carmen Sanchez; 
CASHIERS; Cecilia Valentine; Charirny Carrasquillo; Charlene Ruiz; Christian Lamprea; 
Christian Omz; CIC-admin; Ciry Padovani; Comercial; CompUSA Group: Connie Piiieiro; 
Cristobal Jimenez; CSR; Customer Feedback; Customer Feedback Power Users; 
Customer Feedback Users; Cynthia Diar; Cynthia Garcia; Dalirnirka Gonralez; Damaris 
Ayala; Daniel Del Pozo; Daniel Gonzalez; Daniel Martinez; Daniel Suarez; Daniel 
Tdvieres; Darniiri Acobe; Data Entry Department: Data Entry User; David Melender; 
David Rarnirez; David Velazquez; Deborah Soto; Dinorah Velez; DISPATCH: Dorca N. 
Lopez: Dons Rodriguez; Dummy User; Ebel Guzman; Eddie Rarnos: Edgardo Castro: 
Edgardo Rivera; Eduardo Delgado; Eduardo Ryan; Edwin Irrizary; Edwin Torres; Edwin 
Torres Molina; Edwin Torres Pacheco; Eliot Rivera; Eliud Crespo; Elizabeth Marlinez; 
Elizabeth Rivera; Elizabeth Sanchez; Emerson Sampaio; Enrique Aponte; Eric Calcailo; 
Erica Diaz: Erick Rosa; Erika F Roder; Evangelina Figueroa; Evelyn Cruz; Evelyn Cruz 
Sullivaii; Evelyn Garcia: Evelyn Lopez; Evelyn Rodriguez; Felicita Rodriguez; Felix E. 
Gordillo; Franchcska Colon; Frankie Alvelo; Frankie Diaz; Freddy 0 Godinez; Gabriel 
Palertn; Gilberlo Crur; Gina Torres; Gladys Gonzaler; Gladys Rosario; Glenda Morales; 
Gloria E Panlojas; Gloria Rosario: Godofredo Veler; Grizel Pomales; Gustavo Querales; 
Hatillo Office; Hatillo Sales Commission Users; Hatillo Technicians; Haydee Texidor; 
Hazel Clauselles; Hector I. Figueroa; Hector Rosado; Heman Mercado; Hilda E. 
Alejandro; Homid Garcia; HSD-HelpDesk; Hurnacao Sales Commission Users; ldalia E. 
Rarnos; lleana Ramos; Ilia Scpulveda; lliana Alvarer; llliana Velazquez; lraida Agosto; Iris 
Amaro; Iris M. Cosnie; Iris Morales; Irma Miranda; lsarnary Jimener; lsdrnanjs Gonralez; 
Israel Morales; IT; ITResumes; Ivan A. Gonralez; Ivan Rosa; lvelisse Rosario; lvette 
Rosado; lvonne Torres; Jacqueline Sanchez; Jaime Rivera; Janette Rodriguez; Jashira 
Rivera; Jayson Fuentes; Jarmin Castro; Jeanette Rivera; Jeannette Marles; Jeanrieite 
Rodriguez; Jeannette Sanabria; Jeannie L. Seijo; Jennifler Colon; Jesenia Muiiiz; Jessica 
Cruz; Jessie Durieux; Jesus Rosario; Jesus Rosario Ferrer; Joanie Romero; Joe Correa; 
John F. Conrad; Jonathan Rodriguez; Jorge Huertas; Jorge I. Espinosa; Jorge Matias; 
Jorge Valentin; Jose A Correa, Jose A. Maldonado; Jose Cruz; Jose E. Viar; Jose F. 
Alegria; Jose I. Garcia: Jose J. Ramos; Jose Jimenez; Jose M Salas; Jose Martinez; Juan 
A. Pagan, Juan Castrodad, Juan E. Orellana, Juana Pomales, Judith N. Gonzaler; Kabir 
Rodriguez: Kalia Rivera; Karen Cirilo: Karevee Tirado; Karla Rodriguez; Karlos Coilazo 
Ortiz, Katia Marte, Keicha M. Sanchez; Keila Garcia; Kevin Vega, Lady Ortiz; Lares 
Ventanilla; Laura Casanova; Leandro R; Lenin Varquer; Leslie Pastrana; Liberty 
CornpUSA Team, Liberty Outage Job Request Power Users; Liberty Outage Reportable 
Groups; Liberty Outage Users; Lili Rosado; Lillian Maysonet; Lillian Roman; Lillian 
Santiago, Lillian Velarquer; Linda Maldonado, Lobby Caguas; Lobby Vega Baja; Loida I. 
Vega; Loren R. Ramirez; Louvette A. Sambolin; Lu-Ann Gonzalez: Lucas Lodeiro; Luck 
Motta; Luis A. Cruz; Luis A Maldonado; Luis A. Orellana; Luis Crespo; Luis Delgado; Luis 
Delgado Maldonado; Luquillo Cable TV Salespersons; Luquillo Cable TV Salespersons - 
Agency; Luquillo Lobby Salespersons; Luquillo Sales Commission Users; Luquillo 
Technicians; Luquillo Telephony Saiespersons: Luquillo Telephony Salespersons - 
Agency. Luz Febrcs; Madeleine Rosa; Magaly Melender; Magda I. Feliciano; Magdalena 
Perez: mailHarnmerUsers; Maite Morales; Manuel E. Acevedo; Margie Figueroa; Margot 
Sarnbolin: Maria Del C. Cruz; Maria Felix; Maria Robles: Maria V. Flores; Marianela Soto; 



t&iribi!l !;;ii,:in. M:~ i i t~?I  Clavi.ri Miinht?l Cortdc, Mnribel Ocasin. Ma:,e A Aroclto. Marie 
C I Apia PAalieIii Cuiiiii, Maiilyri A!;osln; Mario Diivila; Mari:;ol Hosqtie: Marlsol Nieve::, 
1v”a!k11 O i l f ~ .  l!:~ril/a V~~ia lcs .  hlililc+?ii AIVW;I~[I M;irtiri Claro, M;iry Rmlriyuar. Miixfirio 
I < I , ~ I P I I . I  Maylrihs L(ipez, Mcryra Lilller~ils, Mayra Haint!s. Mayra Sanbago, Melany 
R.linw;. Mi>3is?x Riir i i i rw Mt?liI/a C i t i / ;  Mcrriinr. Dc Jesus. Migiiolia Fr.igosa, Migd;lli:i 
rtel l iwJie~, Miyilrl A Rb z ,  Miguel Dial. Mikd De Jesus, Mllad D e  Jesus, Mirlelirid 
Roll e s ,  tilnw?.:  rosa.^,, M n n m  RiueiH: MONITOREO, Morninid Koliles; Morovis 
Ve~itdii i l~.~, M y r r i : ~  Diar, Naida Joudari. Nancy Cresilo. N a u q  JIriiene~. NAVhlSE. 
,.IBERTY EXC.  Nelson V t t l w .  Nil% Gimialez. Nilsa R(,loari. Nivy.3 Lope/; NOC. Noeii i 
Agi.iiie, hunia Cuiua. Nnriiia I b l e i c a ~ i ~  Norma I Va/qtie/, Nniirin Mestre N y k d  Orti7, 
OIqd rlirialgo Orridr Pcte7: Omiyra CIW, Osmr Mrrced: Cutaga, Pablo Ross. Pedro B 
F m k ,  Ptnric~ Dilvild P ~ ~ I I I  J Sdl lk~S.  Petal J .  Rusado. PJIIIII~ R Rodrigiier. Pu!labiltlv 
Powcr ~ J W I S .  Portah io, User. Portah i ly Lscn. postmaster; Prime Outlcts Group. 
Piiscill;~ Fi:i i~~noi:r PROVISeONING Raliicl A. Girticrie7. Rafael Flaqui~r. Rafael 
Rosdrio. Raird Rosa. Rarniro Campos. Ramonita HUCWd5. Randy J. Marrero. Raul H. 
Panlla, f l r y  Alenian R,cky Colkzo, Roberto Diaz; Roberto Gelpi, Roberto Rivcra; Rosario 
Roman: Rosc Frcytcs: Ruben Moreno. RLby R. Rcntas: Rutn Cabrcra. Ruth D 
Valdort.?do ?x.Ili Gon?alc7 Rulh Ouinonc7. Sahily Jorge, sales Sales Commrssioii. 
Sales Coinmission Conhgurabon. Sandra Calo. Sandra Sanfiago Sandra Weng. Sarai 
Di3z Saudi Espna, Shaddya Figucroa. Siunio R Sabal. Silds Suarez. Silvelle M 
Candelaria, SOlrlM’irldS, Soliris Alniestica. Sonia Valenbn. Soralice Guevara. Sugey A.  
Vargas, SUPERVISOR Sylvia Flores. Sylvia Sanchez: rainmy Nicca Tamara Cruz, 
T m n i y  1.1 Brown TEChNICIANS. TECHNICIANS SLPERViSORS: Tccna Rivera. 
T ~ i t ! s x  Oi,vala. Tur~.sa M Olaricli, Test Piucmd, Toriias Rivera. Viilcnc Oili7; Vmcssa 
~;trrii:,qirii~u. v r y a  ~ a , a  o f h  vcga ~ a j a  S;IICS Comrriissiori Uscrs. veiaa hl Serrano. 
V(!t~h:;, Ventas Ccniik~rrv.tlcs: Ventas tvrr i ixao. Vcrunica T e b o .  Vicinr 0 Snriliayo. Victor 
J,I~ICII+:L. Victor 1. B.rw.1. Vivianci W~scov~tcli. Vircafiondo. Walebka Maldunadu, Wanda 
KI:iii I $  / ,  LWI.I\I:! Vi4 e .  WWAI KioFA,ii Wilcly h a .  W:llrc.dr~ C;ISIIO: Wilfrcdn Rxnari. 
~UIIIJW r )~ ! i~ i i i i o  Wl. i ix t  F Ra<i 110 Wrliirli:r F?,ww!, Yadira Moivlrr .  Yah:iii:i A k t i i ? / ,  
Y ; ~ r i : i ~ ~  061 Jew> Ynli i t i t  Gotiidlei, Yr ld t i a  i t r i i i ~ i ~ t ~ z  Yaribel C;isillds, Ydsriin 
Rudiigirr?. Ye(.wi’i;i Rnl)lr-s Ytrl8t/ii Morii.ci Yrsic A(:PK~o Yoliiixla Gdrua, Yolandil 
R,.as. YoS;iiid,i R ~ s a t l ~  Ynl;ind;i Ttuj i lk~, Yorik1iis Valciittii Za 1.1 Rivercr. Zari;aina Do 
, ~ c s ~ i s  7(>l IWII ?uti,, Zoidida Conmlnz 711 CII(R Cru/ ZuIt!~tit:i Fsq ~.Iii$ 
Ni.cva ofcrta con Cincniax tiHATIS al siiscnnim a HBO n precin rcntilar 
vunu - Olwta t l u  Ciiioriiex Gratis $11 si~sciib ISC n I B O  - iriiir/o 2007 (ioc 

Sutyect: 
Attachments: 


